NVIL
ARTS

The Anvil Trust Ltd, Churchill Way,
Basingstoke RG21 7QR

Arrangements for children, young people, vulnerable adults
& people with special needs

Visiting The Anvil & The Haymarket

Terms used in this document:

Anvil Arts The Board, Management and Staff of the Anvil Trust Ltd

Visiting Manager Visiting Production Company or Hirer

In loco parentis (ILP) ~ The person responsible for a child in the absence of the child’s parent(s) or
regular carer

ILP assistants Teachers/guardians or helpers
Client Group Children, young people, vulnerable adults and people with special needs
OURAIM

Anvil Arts recognise that the protection of the Client Group is paramount. Therefore the board of
the Anvil Trust has adopted the following values and procedures following recommendation from
the management and staff.

OUR OBJECTIVE

This document sets out our plan for the Client Group’s needs. It will cover the interaction with
Anvil Arts and the Visiting Manager. It brings together new and existing policies and procedures
for the Anvil Arts, Visiting Manager, ILP, ILP assistants and the client group. It is an ongoing
publication and will be continually updated. This version was revised in November 2007.

THE ANVIL BUILDING

Public areas are arranged over two levels;
Ground level- main entrance, stalls foyer, The Forge and stalls seating
First Floor - upper foyer, Linden Room, circle and choir stalls seating

The two floors are separated by 23 stairs, and also served by a fully accessible lift.
There are accessible toilets on both levels.

The Auditorium and Forge are equipped with infra red hearing enhancement. There is no
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induction loop, but staff will be pleased to supply personal equipment for use with earpieces
fitted with a T switch.

The Box Office has an induction loop at the counter.

Backstage, dressing rooms are arranged over two levels served by a lift.

There are accessible toilets on both levels.

Technical areas are mostly reached by a great number of stairs.

Registered Assistant Dogs may be taken into the auditorium.

A limited number of child booster seats are available at the entrance to the auditorium.

The Anvil is available for viewing and making assessments subject to notice. To arrange a tour of
the building, contact The Anvil House Manager on 01256 819797.

THE HAYMARKET BUILDING

Public areas are arranged over three levels;

Ground level- main entrance, box office, The Exchange.

First Floor - stalls foyer and stalls seating.

Second floor - circle foyer and circle seating

The three floors are separated by 16 stairs per floor, and are served by a fully accessible lift.
Toilets in various combinations are located on all three levels.

The accessible and adapted toilet is located on the Ground level.

The auditorium is equipped with infra-red hearing enhancement. There is no induction loop, but
staff will be pleased to supply personal equipment for use with earpieces fitted with a T switch.

Wheelchair spaces and accompanying carer seats are located on the first floor.

Registered assistant Dogs may be taken into the auditorium.

A limited number of child booster seats are available at the entrance to the auditorium.

The Haymarket is available for viewing and making assessments subject to notice. To arrange a

tour of the building, contact The Haymarket House Manager on 01256 819797.

Backstage - Stage Door entrance, and dressing rooms are on the ground level with stairs to the
stage.

Technical areas are mostly reached by vertical metal ladder (restricted access).

PROTECTION POLICY STATEMENT

No single organisation can guarantee the protection of any individual. However, Anvil Arts makes
this written commitment to the protection and well being of any individual. The management and
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staff will make sure that appropriate policies, practice and procedures are in place to meet the
requirements of the law, and to deliver best practice.

RISK ASSESSMENT

This risk assessment has been produced for the use of others. It is continually updated and
available in hard copy at any time. For an up to date copy please contact the Administration
Officeron 01256 819797.

HEALTH & SAFETY POLICY STATEMENT
The Health and Safety at Work Act (1974), and other health and safety legislation apply to
everybody at work and impose a duty on employers and employees.

Protection also extends to others such as members of the public, contractors and visitors who may
be affected by work activities.

Ultimately, every individual carries a personal responsibility to take reasonable care for their own
safety whilst visiting the venue and to avoid placing others at risk; to co-operate in the steps which
the venue must take to comply with the legislation; to refrain from interfering with, or misusing
equipment necessarily provided in the interest of Health and Safety.

Our Health and Safety Policy is available as a separate document. If you require a copy please
contact the Administration Officer on 01256 819797.

EQUAL OPPORTUNITIES

Anvil Arts are committed to eliminating discrimination in its own policies and practices and in
those areas over which it has influence. The intention is to ensure that all employees, both
potential and actual, are treated equally and as individuals regardless of colour, race, ethnic or
national origin. Similarly, all Client groups, whatever their age, culture, disability, gender, language,
racial origin, religious belief and sexual identity have the right to a safe environment and
protection from abuse.

PLANNING YOUR VISIT TO THE ANVIL

Drop off and collection points

Coaches should be directed to pull into the lay by on Churchill Way, under the terrace. Once they
have discharged their passengers, coaches should pull away and park on the opposite side of the
dual carriageway in the marked bay (4 spaces) or make alternative arrangements. Coaches should
not park and block any of the service entrances to the nearby shopping centre and will be moved
on by the police.

Certain events require the promoter to block off one lane of Churchill Way to accommodate coach
movements. In this case drivers should follow instructions from the police officer on duty, and
Client Groups will be directed by Anvil or Visiting Manager’s staff.

Entering and departing
To assist the flow of patrons entering and exiting the building in high numbers, we may at times
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